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HOMELESS IN HYNDBURN FORUM 

 

 
Thursday, 17th November, 2016 

 
Present:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In Attendance: 

Councillor Fiona Goodfellow (in the Chair),  
Denis Aldridge (DA) – Housing Advice 
Ishbel Cooke (IC) – Salvation Army 
Mark Taylor (MT) – NLTG 
Sharon Birch (SB) – YNOT Aspire 
Deborah Clark (DC) – Community Solutions 
Moria Staines (MS) – Accrington & Rossendale College 
Lorraine Prentice (LP) – YMCA 
Gemma McGiffen (GMc) – Great Places Housing 
Kath Pratt (KP) – Cllr 
Natasha Berry (NB) – Inspire/CGL 
Anthony Broderick (AB) – Acorn 
Geraldine Higgins (GH) – Stepping Stones 
Clare Cleary (CC) – Cllr 
Julie Harker (JH) – DWP 
Jemma Caffrey (JC) – Emmaus 
Stephen Buchanan (SB) – Emmaus 
Elaine Embley (EE) – 1st Call Hyndburn 
Jannette Haworth (JH) – Calico 
Jenny Nedwell (JN) – Cllr 
Loraine Cox (LC) – Cllr 
Angela Pejcinovic (AP) – Stepping Stones 
 
Carol Trickett – HBC 
 

Apologies Judith Addison - Cllr 

 Sue Sinclair – Homwise 
Gary Mills – Acorn 
Julie Bracewell – Community Restart 
Jan Larkin – Night Safe 
Rachel Whippy - CAB 

 
1 Welcome and Introduction 

 
FG opened the meeting by welcoming everyone.  Those present introduced themselves 
and the organisations they represented. 
 

2 Minutes from July 2016 Meeting and Matters Arising 
 
Be-with-Us 
 
FG stated that at the last meeting Be-with-Us had just introduced online applications and 
were not accepting any further paper applications.  Generally, feedback indicated the 
transition has gone well.  Anyone experiencing problems in registering had been signposted 
to 1st Call Hyndburn who had assisted in this process. 
 
Asylum Seekers 
 

Public Document Pack
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FG explained that Hyndburn was now a dispersal area for Asylum Seekers and the Council 
had agreed as a pilot to take up to 20 Asylum Seekers in 5 properties.  Hyndburn currently 
have 4 properties occupied with another property due to be made available soon.  Very little 
information was known about service users but the Council was aware that two properties 
were occupied by families and two by single people.  Normally there are 3 or 4 single 
people per property. 
 
FG reported that she had met with Serco recently in order to improve day to day contact 
with their Housing Officers.  FG also confirmed that she had addressed the issue of 
attendance at ‘drop ins’. 
 
The Council is currently in discussions with Serco with a view to extending the pilot. 
Discussions are looking positive but this will not be until early in the New Year. 
 
In addition, members will probably have heard about the Syrian Refugee Resettlement 
Programme.  Again this is a programme that Lancashire County Council and local 
authorities within Lancashire have agreed to support.   
 
Lancashire has made a pledge to resettle 500 refugees under the Syrian Refugee 
Resettlement Programme over the next 5 years.  Hyndburn Borough Council has agreed to 
take part in year 3 of the 5 year programme which means Hyndburn will be receiving Syrian 
families during the 2018/19 financial year, between 5 and 10 households.   
 
The first wave of families arrived in Lancashire at the beginning of September.  These were 
resettled in four districts which included the Nelson and Colne area (Pendle), Leyland 
(South Ribble), Preston and Blackpool.  A charter flight brought the refugees over where 
they were met at the airport and escorted to the respective boroughs where 
accommodation was waiting for them.   
 
When the time arises Hyndburn will be expected to identify furnished properties and put all 
arrangements in place to support these families.  There is quite a long lead in period due to 
the extensive work involved (hence why the Council is not committing for 2017) and the 
Council will be looking to partners to assist with the support. 
 

3 Universal Credit 
 
FG then introduced Julie Harker from the Department of Work and Pensions (DWP) who 
had come along to talk about Universal Credit.  This has been a topic of discussion at many 
of the Homeless Forums over the last twelve to eighteen months. 
 
JH then gave a presentation on Universal Credit which is replacing the following five 
working age benefits delivered by the DWP: 
 

 Housing Benefit 

 Income related Employment and Support Allowance 

 Working Tax Credits 

 Income Support 

 Child Tax Credit  

 Income Based Job Seekers Allowance 
 
A copy of the presentation is attached to these Minutes for your information. 
 
Questions included:- 
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Q. In terms of the job search and work control do you check on how genuine the search 
for employment is by the claimant as I have offered individuals opportunities for 
employment which have subsequently declined? 

 
A If someone makes a claim to benefit and they are applying for vacancies through 

Universal Job Match, they give authority to the Work Coach to accept their Universal 
Job Match.  The Work Coach can therefore view which jobs the claimant has applied 
for.  A lot of claimants do job searches on smart phones and will therefore be receiving 
texts/emails informing them that they have been accepted for interview or otherwise.  
Work Coaches are strict on how they do assessments. 

 
Q Where claimants are 8 weeks i.e. two calendar months in arrears, you used to be able 

to fill a form in and send this to Housing Benefit for direct payments to be arranged.  
How does this scenario work with Universal Credit? If someone is in arrears with their 
housing costs, how is it paid to the landlord? 

 
A If a customer has gone onto Alternative Payment Arrangements because they are in 

arrears with their rent, a small deduction will be made from their personal allowance 
and will be paid direct to landlord with the amount of the housing costs until the arrears 
have been paid in full.     

 
Q We are always encouraging young people to do something, for example further 

training, volunteering etc.  How would that affect their claim to Universal Credit in 
respect of the 35 hours searching for employment? 

 
A This would be taken into consideration as DWP encourage claimants to go on work 

experience which is normally up to four weeks with an employer.  If the DWP are aware 
that the claimant is volunteering or training there is an easement on the job search. 

 
Q I work in a volunteer management organisation where claimants are requiring 

evidence, is there anything we can complete to say that an individual in the last two 
weeks has done so many hours, these are the skills that they have developed and this 
is the training they have received etc. 

 
A Yes, that would be good evidence to give to the Work Coach which can go on their 

claim commitment notes to say that the claimant has now achieved those skills. 
 
 If a claimant expresses a wish to volunteer and informs DWP that a particular 

organisation would be happy to take them on, that would be absolutely fine, the DWP 
would not have an issue with that.  It is only when claimants do not do as required i.e. 
do not complete their 35 hours, that problems arise. 

 
Q If a claimant has no access to a computer or smart phone how could they demonstrate 

that they had done 35 hours job search?  In particular, I am thinking about the number 
of libraries closing and potentially there being no public places for claimants to go to 
access the internet. 

 
A All Job Centres have computers available for anyone to access. 
 
Q If every person who is unemployed has to go into the Job Centre and do 35 hours job 

search on a computer how can this be accommodated. 
 
A Many claimants have access to a computer. They are well used at Job Centres and 

libraries.  Claimants also often use computers belonging to family members or friends.  
Claimants can also evidence their job searches if necessary on a piece of paper. 
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Q Realistically what is the timescale for a claim from a claimant going into a Job Centre to 

actually receiving a Universal Credit payment? 
 
A Once your claim has been made online your new claim appointment should be within 

five days providing you have all the information required.  Once all information has 
been submitted claimants usually receive the payment within one month. In real terms 
the total the waiting period is normally a month plus a further five days. 

 
Q When Universal Credit first came out claimants submitted their claim online and they 

had to keep checking to determine the current status.  If information was requested 
which failed to be submitted a claimant was fined.  Do they still need to keep checking 
or can they rely on real time for the payments? 

 
A JH mentioned that the only time a claimant would be fined is in the following 

circumstance. There is the civil penalty if a claimant doesn’t report a change of 
circumstances within a reasonable time period, usually a calendar month and it means 
their UC payment would be reduced then they can be fined £50 – a fixed amount.  

 
Q How does someone access hardship payments? 
 
A If a Universal Credit customer has been sanctioned and they need to claim a hardship 

payment they contact the Service Centre who will make them an appointment at their 
local Jobcentre who will collect all the required, relevant information in order for the 
decision maker to make a decision.  Once a decision has been made and if it is in the 
customer’s favour a payment will then be made into their bank account.  When 
hardship is awarded it is only the personal amount that is reduced, the customer will 
still receive the full amount of the housing costs to pay to the landlord. 

 
Q If the claimant does not report to the DWP that they are in arrears how could a landlord 

report this directly? 
 
A The landlord can contact the Service Centre directly (see extract below from guidance) 
 
  “When a landlord contacts Universal Credit to request an Alternative Payment 

Arrangement (APA), the telephony agent (TA) informs them that this must be done in 
writing. They also explain that for data-protection purposes they cannot give the 
landlord any information about the claimant.  If the landlord asks if their tenant is 
claiming Universal Credit the TA must advise: 'For data-protection purposes we cannot 
divulge Universal Credit claimant information.'  The TA also informs the landlord: 'The 
Managed Payment request must be made in writing on form UC47 'Landlord request 
for a Managed Payment' which is available at 
https://www.gov.uk/government/publications/universal-credit-and-rented-housing   

 You must also provide evidence of rent arrears.  
 
 If we confirm your tenant is eligible for a Managed Payment, we will make payments of 

their Universal Credit Housing Costs element to you. This is the amount of money we 
have agreed to pay a       Universal Credit claimant, which may be less than the rent 
amount you charge.  We will notify you of the outcome in writing.   You can also 
request recovery of rent arrears on the same form.'     The TA advises the landlord that 
the 'Landlord request for a Managed Payment' form can be downloaded from the 
GOV.UK   website and printed off. It should then be completed and posted to Universal 
Credit together with evidence of the rent arrears. The TA only offers to post the request 
form if the landlord states they don't have access to the website. They download the 
form and asks the landlord for the address for it to be sent to. The TA advises the 

https://www.gov.uk/government/publications/universal-credit-and-rented-housing
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landlord that a Managed Payment of the Housing Costs element to a landlord request 
will not be processed until both the completed form and evidence are received. The 
types of evidence required are listed on the form and include one of the following: 

 rent book  

 rent account  

 letter from landlord on letter-headed paper confirming the balance on the rent account 
(including a calculation of the amount of rent outstanding and the amount of rent due 
each calendar month”  

 
4 Community Solutions 

 
FG then introduced Deborah Clark from Community Solutions who had come along to 
explain about the work of Community Solutions and the various services and projects they 
deliver. 
 
Community Solutions are based at Enfield Hall, Gatty Park, Accrington and their mission is 
to empower local people to meet local needs within the communities of Lancashire and 
beyond.  Their main thrust is promoting inter-dependence, so people are not independent of 
people they are connected with their world but they are confident and have good self-
esteem.  Their vision is to transform the lives of 10,000 people in North West England in the 
next 10 years. 
 
DC then gave a presentation which is attached to these Minutes for your information. 
 
General CSNW referral forms and Winter Loneliness referral forms are also attached and 
can also be found on CSNW website www.csnw.co.uk 
 

5 Reaching Communities Project 
 
FG then asked Lucy Hardwick from Maundy Relief to explain about their new Reaching 
Communities Project called ‘MAPS’ (Maundy Advice and Psychological Services) which 
they recently secured Big Lottery funding to deliver for 3 years. 
 
This is a mental health service which came about by Maundy exploring what they do in 
detail and concluding a common denominator existed between most of their service users 
which was poor mental health. 
 
The new project is aimed at bringing together the services that Maundy already provide 
(counselling, giving advice, outreach and nurse services) in a more co-ordinated way and 
offering a better pathway through the services.  Maundy will also be capturing more of the 
outcomes and journey. 
 
This will be launched in the New Year but it is up and running now. 
 
Should anyone wish to access the service Maundy can be contact on Tel:- 01254 232328 
Email:- :info@maundyrelief.co.uk  
 

6 Rough Sleeper Estimate 
 
FG stated that on night of Wednesday 16th November the Hyndburn rough sleeper estimate 
had taken place and anyone known to be sleeping rough had been counted. 
Members of the Forum should have received an email with details on how the estimate was 
being undertaken along with a form for agencies to complete with information about 
individuals that agencies believe or know to have been sleeping rough. 
 

tel:-
mailto:info@maundyrelief.co.uk
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FG requested agencies that had returns to submit to stay behind for a few minutes after the 
Forum to allow a verification process to take place.  This was to ensure that those 
individuals who had been captured and who were sleeping rough were not double counted. 
 
Post meeting note – following verification Hyndburn submitted a return of 2no people 
sleeping rough to DCLG. 
 

7 Newsround 
 
Calico Floating Support 
 
Calico funding for floating support will end in March 2017 but for the time being Calico are 
continuing to taking referrals. 
 
1st Call Hyndburn 
 
1st Call Hyndburn has now relocated within the Arndale Centre to Unit 20 (across from 
Oddies) which has given them four times the amount of space than the previous unit. 
 
EE stated that 1st Call Hyndburn had just received funding for a two day employability 
mentor to work with young people between the ages of 16 to 25 for a period of three years.  
This was aimed at linking to social housing tenants.  The target was to work with 48 young 
people individually and to encourage a further 24 into employment and training. 
 
Visitors to 1st Call had increased dramatically to around 360 per month.  1st Call Hyndburn 
had also bid for further European funding to extend the service after the 31st March 2017. 
 
Current services offered by 1st Call Hyndburn include: 
 

 Money Management 

 Household budgeting 

 Online benefit forms and benefit calculator assistance 

 Assistance applying for Blue Badges 

 Assistance with Be-with-Us applications and bidding 

 General housing advice 

 Free internet access 

 Local job advertisements on display 

 Online Job Search and job application assistance 

 Floating support drop-in (Thursday 11am – 1pm) 

 Support with CV writing and cover letters 

 Signposting to other support agencies 

 Signposting to training course 

 Information about volunteering opportunities 

 Action for Dementia drop-in (Wednesday 11am – 2pm) 
 
1st Call Hyndburn are open Monday – Friday 9.30am – 3.15pm and they can be contacted 
on 01254 238533. 
 
Emmaus 
 
SB explained that Emmaus was an international homeless charity made up of over 350 
member organisations across the world with 28 communities spread across the UK.  
Emmaus can house up to 30 adults in on-suite accommodation at their property in Burnley. 
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The Emmaus charity supports people to work their way out of homelessness providing 
meaningful employment as well as a stable home for as long as someone needs it.  
Everyone at Emmaus works together and makes a contribution to their community.  This 
restores self-esteem and helps companions (homeless people) to find a positive way to 
move on with their lives. 
 
Companions who join Emmaus sign off all their benefits and do not claim any work based 
benefits at all.  Emmaus claim Housing Benefit on their behalf the rest of the money 
Emmaus receives is earned through social enterprise. 
 
Emmaus currently run a shop in the Arndale Centre, Accrington which generates much of 
the income required to support the Burnley charity. 
 
At the moment there are rooms available in the Burnley property but this is not for 
everybody as some people do not want to sign off their benefits and to try and work.  Also 
living with 30 other people is quite a challenge. 
 
Emmaus is alcohol and drug free however providing people are receiving external support 
to overcome their addiction this is not an issue for Emmaus.  The aim of the charity is to 
make a difference to someones life. 
 
The age range is from 18 to 60+ but realistically 24/25 is the lower limit simply because of 
the make-up of the house and the support that is required. 
 
Any agency is more than welcome to visit Emmaus to see first-hand the work that they do.  
For further information please contact  Stephen Buchanan, Director – Emmaus Preston and 
Emmaus Burnley  stephen@emmauspreston.org.uk www.emmaus.org.uk/preston 
 
DWP 
 
Local job centres will be heading towards full service on Universal Credit much quicker than 
was anticipated. 
 
Acorn 
 
Acorn has recently opened a 7 bedroomed residential rehabilitation unit on Bank Parade in 
Burnley which will offer a 12 week recovery programme for residents before they move on 
to alternative accommodation. Acorn also has primary houses in Rossendale and Burnley 
and also provision for the community to access services.  In addition there is a 13 
bedroomed supported housing project at St James House in Accrington.  This is for 
residents who have been free from all drugs for a period of 28 days including alternative 
prescribed drugs and is able to offer them a 6 month programme of support. 
 
Acorn has also just opened a 20 bedroomed facility in Lancaster which is prioritising 
Lancaster clients initially but then Lancashire clients. They will offer ongoing motivational 
programmes. 
Acorn have also just started their own motivational programmes running out of St James 
House these are delivered on a Tuesday and Friday 1.00pm to 3.00pm and through the 
Elizabeth Street hostel in Burnley on a Monday and a Thursday 1.00pm to 3.00pm. 
 
Inspire 
 
Housing clinics - The Burnley clinic is very busy but the Hyndburn clinic has been quiet 
recently.  Clinics in Hyndburn are held on Wednesday mornings between 10.00am to 

mailto:stephen@emmauspreston.org.uk
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12noon. A lot of referrals are being received and many home visits have been taking place 
in the Rossendale and Hyndburn areas. 
 
CAB also attend every Tuesday to provide an outreach service, where two appointments 
are available and this is working really well. 
 
Community Solutions 
 
DC pointed out that Community Solutions are part of the summer project with 1st Call 
Hyndburn to work with 16 to 24 year olds and are the key worker service for this.  Anyone 
wanting employment training opportunities and support for this age group should contact 
Community Solutions.  They are also able to offer support to the over 50’s. 
 
North Lancs Training Group 
 
Work with young people and support them to find employment and apprenticeships. 
 
Crossroads 
 
Still unsure about future funding for Crossroads when supporting people funding reduces.   
 
IC stated that they currently had a young girl resident at the moment that was being 
sexually exploited, as she is 16 years old this is child sexual exploitation.  You think that this 
is something that happens in other towns but it is happening on our doorsteps.  If anyone is 
working with young girls please be aware. 
 
Crossroads Carol Service is being held on the 20th December 2016 when the Salvation 
Army Band will be present.   
 
Housing Advice 
 
The team is very busy at the moment with casework. 
 
The Council is currently looking at implementing 10% financial cuts across all services in 
2017/18 and 2018/19.  This will potentially have a knock on effect on the external 
homelessness services the local authority funds. 
 
FG also mentioned the proposed Homelessness Reduction Bill which is going through 
Parliament and looks likely to become Law sometimes in 2017.  This will place more duties 
on the local authority.  Whether any funding will be available to assist in additional duties is 
yet to be clarified but it is unlikely. 
 

8 Date of Meetings for 2017 
 
Thursday 9th March at 2.00pm 
Wednesday 12th July at 10.00am 
Tuesday 21st November at 2.00pm 
 
All at Scaitcliffe House, Accrington 
 

 
 
 
 

Signed:…………………………………………… 
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Date: …………….………………………………………… 

 
Chair of the meeting 

At which the minutes were confirmed 
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• One simple payment 

• Paid monthly 

• For people in and out of work 

• Use PAYE in real time information (RTI) 

 

    

Universal  

Credit 

Income based 

Jobseekers  

Allowance 

Income related 

Employment  

and Support  

Allowance 

Working  

Tax  

Credits 

Child Tax  

Credit 

Income  

Support 

Housing  

Benefit 

Universal Credit – overview 
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Changes for claimants 

• Make claim online 
 

• Single household payment 
 

• Paid monthly 
 

• Housing costs paid direct to tenant 
 

• Claimant Commitment 
 

• Cohesive support 
 

 
 

P
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Waiting Days Exceptions – Evidence not supplied 

 

• if the claimant does not supply the evidence then their Universal Credit claim 

could be affected until the evidence is received 

 

• waiting days will be applied until evidence is provided 

 

• the claimant must supply the evidence requested before the last 7 days of the 

assessment period 

 

• If, exceptionally, evidence is supplied and verified during the last 7 days of 

the AP the Account Developer will terminate the claim and rebuild it, so that 

the first AP is brought in line with the original date of claim.  

 

• Evidence received after the end of the assessment period cannot be 

accepted as it will be out of time. Waiting days will have been applied and the 

claimant will receive the standard SoS notification of their entitlement, 

Mandatory Reconsideration and Rights to Appeal.  

 

 

P
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Claimant Commitment 

 

 

 

 Claimant Commitment 
 

Individually tailored to take account of  

someone’s circumstances 

 

 

Outlines what a claimant must  

do in return for their benefit 

 

 

 

 

Sets out clearly the consequences of not  

meeting Claimant Commitment 

 

 

 

Claimant Commitment reviewed on a  

regular basis 

 

 

 

 

 

 

Work 

Claimant Work 

Coach 

Claimant 

Create Accept Work  Requirements 
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Universal Credit - conditionality groups 

 

• Working Enough Regime: Those whose earnings are over either the individual 
or household Conditionality Earnings Threshold (CET) OR self-employed and 
Minimum Income Floor applies 

• No Work-Related Requirements Regime: Those not expected to work at 
present: This includes  those too sick to work, over State Pension Age, those 
with significant caring responsibilities and lead carers with a child under 1yr 
old 

• Work Focused Interview Only Regime: Those expected to work in the future 
but are currently nominated lead or responsible carers for children. This 
includes lead carers of a child over 1 and under  3 year old 

• Work Preparation Regime: Those expected to work in future but not expected 
to look for work at this stage. This includes those assessed as having Limited 
Capability for Work (LCW) and those who are the lead carer for a child 3 or 
over and under  5yrs old 

• Light Touch Regime: Those whose individual or household earnings are above 
the Administrative Earnings Threshold (AET) but insufficient to take them 
above the relevant individual or household CET 

• Intensive Work Search Regime: For those not working and those who are 
working but earning very low amounts  who can work  and are expected to 
take intensive action to secure work or more work. 

 Claimant Characteristics 
 Conditionality 

Group 

No work related 
requirements 

All work related 
requirements 

Work focused 
Interviews 

Work 
preparation 
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That means: 

– If  a claimant is able to work they will get the right service and help to reach 

their goals  

– If a claimant is in work they will be able to keep more of what they earn so 

they’re better off for every additional hour work, whether in a full or part-time job 

– If  a claimant can’t work they will still get the support they need 

• There are two levels of payment for claimants with health conditions or disabilities - 

one for people who need the most support and a lower rate for people who need 

less 

• Applications for Universal Credit will be made online. Extra support will be available 

to help someone do this and in some circumstances a claimant or their carer will be 

able to claim over the phone 

• A claimant will need to attend a Work Capability Assessment after completing their 

application for Universal Credit to see if a health condition or disability affects their 

ability to work – this will influence what conditions are included in their Claimant 

Commitment  

• Someone may be able to claim other benefits on top of Universal Credit including 

Disability Living Allowance and the Personal Independence Payment 

  

Universal Credit is not currently available to new claimants with health conditions or disabilities 

UC and Disability or Health Condition 

Universal Credit provides claimants who have a disability or health condition 

with financial and back-to-work support to meet their needs. 

P
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• That’s because Universal Credit makes it easier for a claimant to start a new job or work 

more hours as: 

– There is no 16 hour rule and no limits on the number of hours someone can work 

– Someone’s Universal Credit payment only reduces gradually as their take home pay 

increases so they won’t lose all their benefits at once if they are on a low income  

– An additional £200 million is being invested into childcare support, on top of £2 billion 

already spent under the current system – paying up to 70% of childcare costs for 

anyone in work 

 

• To help claimants meet the terms of their Claimant Commitment a Universal Credit work 

coach will give them extra help with their jobsearch including: 

– Universal Jobmatch 

– Youth Contract 

– Work Programme 

– National Careers Service Apprenticeships  

– Access to Work 

– Government funded skills training 

– New Enterprise Allowance 

– Work Choice 

UC and Work 

Universal Credit aims to make sure claimants are better off in work than on 

benefits 

P
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Universal Support – delivered locally 

typical local delivery partners:  

 

The real purpose of the partnerships approach is joined up 

“coherent claimant journey” for claimants with complex 

needs, from benefits dependency to independence and, 

where appropriate, work 

P
age 19
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Who do we think may require Universal Support – 

delivered locally?   

Claimants with mental 

health issues 

Geographically isolated 
people 

 
Multi Agency Public 

Protections 

Agreement (MAPPA) 

restricted claimants 

Care leavers 

People with financial 
inclusion or severe 
debt issues 

Domestic violence 

victims 

People with physical 

and/or sensory 

disabilities 

Non EEA citizens – 

including refugees 

Entitled 16/17 year olds 

Prison leavers 

People with English 
language limitations 

Homeless people 

People with addiction 

problems 

(drugs/alcohol/gambl

ing) 

People with 
literacy/numeracy 
difficulties 

Claimants with learning 
difficulties 

Those under the 
supervision of the 
Troubled Families 
Initiative 
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Support for those that 

need it to manage the 

changes Universal Credit 

brings: 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Housing costs 

direct to tenant 

Single 

payment to 

household 

Monthly 

Payment 

We want to help  

people to manage their  

own finances  

successfully, whether  

they are in or out of  

work……  

Personal Budgeting Support – Why? 
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Money 
advice 

Financial  
products 

Alternative 
Payment  

Arrangements 

Claimants  

managing their 

 money 

Personal Budgeting Support – overview 
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Money advice includes: 

• Offered to anyone claiming Universal Credit 

• Now part of the work coach role 

• Online budgeting tools for claimants who are able to self-help. We have 
worked closely with the Money Advice Service to produce a range of 
products. Information is also available on GOV.UK 

• Money advice services using a mix of face to face and telephony 
support – currently delivered by LAs. 

• Longer term Universal Credit will be delivered via Universal Support – 
delivered locally through delivery partnership agreements 

• A Universal Credit Personal Planner is available on GOV.UK to help 
claimants understand the changes under Universal Credit and advice on 
what they might need to do to prepare:  

https://secureonline.dwp.gov.uk/universal-credit-preparation 

  
 

 

Money Advice 

P
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• A personal planner is available on GOV.UK to help claimants understand and 

prepare for financial changes arising from the introduction of Universal 

Credit. 

 

• Up to 1.3 million potential Universal Credit claimants currently do not use a 

transactional bank account (an account that allows bank customers to use 

direct debits to pay bills) to manage their benefit payments  

  

• We have been working closely with HMT who announced on 15 December 

2014, that nine banks and building societies have made a voluntary 

commitment to improve basic bank accounts, including removing unpaid item 

fees on basic bank accounts and making a strong statement about 

preventing unauthorised overdrafts and overrunning. Better basic bank 

accounts went live in December 2015 which will also offer users the ability to 

set up and pay by direct debit and pay bills.  

 

• Universal Credit monthly payments have been paid into some types of credit 

union account since October 2013, but DWP has worked with a range of 

stakeholders to enable Universal Credit to be paid into all types of credit 

union account from 6 April 2015.  

Personal Budgeting Support – financial products 

P
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• For a minority of claimants, Alternative Payment Arrangements may 

be required; these might include  

– DWP will pay housing costs directly to the landlord (managed 

payment to landlord) 

– making payments more frequent than monthly  

– splitting the payment within the household 

• Option to make managed payments directly to the landlord if a 

claimant reaches a certain level of rent arrears (usually 2 Calendar 

months / 8 weeks)  

• Considered on a case by case basis and assessed on their individual 

needs 

• The decision about whether an Alternative Payment Arrangement is 

suitable will be made by a Universal Credit Decision Maker through 

the Personal Budgeting Support process 

• All Alternative Payment Arrangements are subject to review  

Personal Budgeting Support – Alternative 

Payment Arrangements 
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Alternative Payment Arrangements: consideration factors  

 

 

Highly likely / probable need for Alternative Payment Arrangements   

Drug / alcohol and / or other addiction problems e.g. gambling  

Learning difficulties including problems with literacy and/or numeracy 

Severe / multiple debt problems  

In temporary and / or supported accommodation 

Homeless  

Domestic violence / abuse 

Mental Health Condition 

Currently in rent arrears / threat of eviction / repossession 

Claimant is young: either a 16/17 year old and / or a Care leaver 

Families with multiple and complex needs 

 Less likely / possible need for Alternative Payment Arrangements   

Third party deductions in place (e.g. for fines, utility arrears etc.) 

Claimant is a refugee / asylum seeker 

History of rent arrears 

Previously homeless and / or in supported accommodation 

Other disability (e.g. physical disability, sensory impairment etc.) 

Claimant has just left prison 

Claimant has just left hospital 

Recently bereaved 

Language skills (e.g. English not spoken as the ‘first language’). 

Ex Service personnel 

NEETs - Not in Education, Employment or Training  
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Payment Advances  

• Universal Credit payments are issued monthly through the 
BACS system 

• The first payment will be made after the initial Universal Credit 
calculation period (one calendar month) +14 days (includes 7 
waiting days at beginning of claim) 

• New claimants and those moving from legacy benefits may be 
eligible for an advance of their indicative award to help them 
manage during the first assessment period if they need it 

• For a Universal Credit Advance (New Claim) the claimant will 
be advised at the non-repudiation stage when they will receive 
their first payment of Universal Credit. 

• If a claimant indicates that they will be unable to manage 
financially until their first payment, they will be advised about 
the facility of a Universal Credit Advance and how to apply for 
one. They would need to have an underlying entitlement, be in 
financial need and able to repay the advance over the next 6 
months 
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Payment Advances (continued) 

• For a Universal Credit Advance (Transitional) the claimant 
will have to ask for the advance within one month of 
moving across to Universal Credit and have been in 
receipt of an existing benefit within one month of moving 
across to Universal Credit. The financial need eligibility 
criteria does not apply to a transitional advance  

• These Universal Credit advances will provide an interest-
free lending facility for claimants who find it difficult to 
access mainstream credit, and could offer an alternative 
to high cost borrowing 

• A claimant can request an advance of up to 50% of their 
indicative Universal Credit award 

• More information about Universal Credit Advances can be 
found at GOV.UK 
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Easements to Work Focused Activity 

requirements for homelessness. 

The homeless easement allows Work Coaches to treat certain homeless 

claimants as meeting the jobseeking conditions for period of longer than one 

week with no limit on the number of occasions on which it can be applied. It is 

dependent upon the claimant taking reasonable action to find living 

accommodation. 

 

Suspension of the UC conditionality requirements must be for a temporary 

period and only while the claimants circumstances constitute an emergency. 

  

There is no age restriction on the Homeless Easement, therefore young 

people, U/18s, receiving Severe Hardship would be eligible for the easement. 

‘Sofa Surfers’ may be included as eligible for the easement, as long as they 

meet the criteria of recently homeless.   

  

It is not expected that a domestic emergency due to homelessness would last 

for more than four weeks but Work Coaches can extend if they decide it’s 

appropriate. 
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Moving in to settled accommodation. 

As with Housing Benefits, if someone has been homeless and has lived in 

hostels for at least 3 months (not necessarily continuously), when they 

move into settled accommodation as part of a resettlement program they 

are exempt from the shared room rate of the Housing Costs Element of 

Universal Credit if they are below the age of 35. 

 

There is no time limit from when they qualified for the exemption and when 

they make their claim to Universal Credit. 

 

For example a claimant could have been in a homeless hostel for at least 

3 months (whether or not continuously) at the age of 18 and not applied for 

this exemption until aged 34, after being in work all of their life. This would 

still meet the requirements. 
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Sanctions 

Claimants MUST participate in ALL labour market 

interventions and will be subject to sanctions if they fail to 

comply with their Claimant Commitment or do NOT attend 

any scheduled appointments 

 

Sanctions will apply on an individual basis and will affect the 

amount of overall UC that is paid. 

 

The Claimant Commitment clearly sets out the sanction 

procedures in every section of the document. It states what 

would happen if the claimant fails to comply, how long any 

sanction would last and exactly how much money the 

claimant would lose.  
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Hardship 

A Recoverable Hardship Payment is an extra payment that a 

claimant or couple can apply for if their Universal Credit is 

reduced by a sanction or penalty.  

 

They must show they cannot meet their household's 

immediate, basic and essential needs because of the 

sanction or penalty.  

 

These payments usually have to be repaid when their 

Universal Credit is no longer sanctioned. 

Claimants classed as “vulnerable” receive hardship 

payments from day 1 if Hardship payments are awarded. 

Other claimants receive Hardship Payments from day 15. 
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Universal Credit –

Partner Presentation

Hyndburn Homelessness Forum 

17th November 2016
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• One simple payment

• Paid monthly

• For people in and out of work

• Use PAYE in real time information (RTI)

Universal 

Credit

Income based

Jobseekers 

Allowance

Income related

Employment 

and Support 

Allowance

Working 

Tax 

Credits

Child Tax 

Credit

Income 

Support

Housing 

Benefit

Universal Credit – overview
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Changes for claimants

• Make claim online

• Single household payment

• Paid monthly

• Housing costs paid direct to tenant

• Claimant Commitment

• Cohesive support
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Waiting Days Exceptions – Evidence not supplied

• if the claimant does not supply the evidence then their Universal Credit claim 

could be affected until the evidence is received

• waiting days will be applied until evidence is provided

• the claimant must supply the evidence requested before the last 7 days of the 

assessment period

• If, exceptionally, evidence is supplied and verified during the last 7 days of 

the AP the Account Developer will terminate the claim and rebuild it, so that 

the first AP is brought in line with the original date of claim. 

• Evidence received after the end of the assessment period cannot be 

accepted as it will be out of time. Waiting days will have been applied and the 

claimant will receive the standard SoS notification of their entitlement, 

Mandatory Reconsideration and Rights to Appeal. 
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Claimant Commitment

Claimant Commitment

Individually tailored to take account of 

someone’s circumstances

Outlines what a claimant must 

do in return for their benefit

Sets out clearly the consequences of not 

meeting Claimant Commitment

Claimant Commitment reviewed on a 

regular basis

Work

Claimant
Work 

Coach

Claimant

Create Accept Work  Requirements
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Universal Credit - conditionality groups

• Working Enough Regime: Those whose earnings are over either the individual 
or household Conditionality Earnings Threshold (CET) OR self-employed and 
Minimum Income Floor applies

• No Work-Related Requirements Regime: Those not expected to work at 
present: This includes  those too sick to work, over State Pension Age, those 
with significant caring responsibilities and lead carers with a child under 1yr 
old

• Work Focused Interview Only Regime: Those expected to work in the future 
but are currently nominated lead or responsible carers for children. This 
includes lead carers of a child over 1 and under  3 year old

• Work Preparation Regime: Those expected to work in future but not expected 
to look for work at this stage. This includes those assessed as having Limited 
Capability for Work (LCW) and those who are the lead carer for a child 3 or 
over and under  5yrs old

• Light Touch Regime: Those whose individual or household earnings are above 
the Administrative Earnings Threshold (AET) but insufficient to take them 
above the relevant individual or household CET

• Intensive Work Search Regime: For those not working and those who are 
working but earning very low amounts  who can work  and are expected to 
take intensive action to secure work or more work.

Claimant Characteristics
Conditionality 

Group

No work related 
requirements

All work related 
requirements

Work focused 
Interviews

Work 
preparation
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That means:

– If  a claimant is able to work they will get the right service and help to reach 

their goals 

– If a claimant is in work they will be able to keep more of what they earn so 

they’re better off for every additional hour work, whether in a full or part-time job

– If  a claimant can’t work they will still get the support they need

• There are two levels of payment for claimants with health conditions or disabilities -

one for people who need the most support and a lower rate for people who need 

less

• Applications for Universal Credit will be made online. Extra support will be available 

to help someone do this and in some circumstances a claimant or their carer will be 

able to claim over the phone

• A claimant will need to attend a Work Capability Assessment after completing their 

application for Universal Credit to see if a health condition or disability affects their 

ability to work – this will influence what conditions are included in their Claimant 

Commitment

• Someone may be able to claim other benefits on top of Universal Credit including 

Disability Living Allowance and the Personal Independence Payment

Universal Credit is not currently available to new claimants with health conditions or disabilities

UC and Disability or Health Condition

Universal Credit provides claimants who have a disability or health condition 

with financial and back-to-work support to meet their needs.
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• That’s because Universal Credit makes it easier for a claimant to start a new job or work 

more hours as:

– There is no 16 hour rule and no limits on the number of hours someone can work

– Someone’s Universal Credit payment only reduces gradually as their take home pay 

increases so they won’t lose all their benefits at once if they are on a low income 

– An additional £200 million is being invested into childcare support, on top of £2 billion 

already spent under the current system – paying up to 70% of childcare costs for 

anyone in work

• To help claimants meet the terms of their Claimant Commitment a Universal Credit work 

coach will give them extra help with their jobsearch including:

– Universal Jobmatch

– Youth Contract

– Work Programme

– National Careers Service Apprenticeships 

– Access to Work

– Government funded skills training

– New Enterprise Allowance

– Work Choice

UC and Work

Universal Credit aims to make sure claimants are better off in work than on 

benefits
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Universal Support – delivered locally

typical local delivery partners: 

The real purpose of the partnerships approach is joined up 

“coherent claimant journey” for claimants with complex 

needs, from benefits dependency to independence and, 

where appropriate, work
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Who do we think may require Universal Support –

delivered locally?  

Claimants with mental 

health issues

Geographically isolated 
people

Multi Agency Public 

Protections 

Agreement (MAPPA) 

restricted claimants

Care leavers

People with financial 
inclusion or severe 
debt issues

Domestic violence 

victims

People with physical 

and/or sensory 

disabilities

Non EEA citizens –

including refugees

Entitled 16/17 year olds

Prison leavers

People with English 
language limitations

Homeless people

People with addiction 

problems 

(drugs/alcohol/gambl

ing)

People with 
literacy/numeracy 
difficulties

Claimants with learning 
difficulties

Those under the 
supervision of the 
Troubled Families 
Initiative
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Support for those that 

need it to manage the 

changes Universal Credit 

brings:

Housing costs 

direct to tenant

Single 

payment to 

household

Monthly 

Payment

We want to help 

people to manage their 

own finances 

successfully, whether 

they are in or out of 

work��

Personal Budgeting Support – Why?
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Money

advice

Financial 

products

Alternative

Payment 

Arrangements

Claimants 

managing their

money

Personal Budgeting Support – overview
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Money advice includes:

• Offered to anyone claiming Universal Credit

• Now part of the work coach role

• Online budgeting tools for claimants who are able to self-help. We have 
worked closely with the Money Advice Service to produce a range of 
products. Information is also available on GOV.UK

• Money advice services using a mix of face to face and telephony 
support – currently delivered by LAs.

• Longer term Universal Credit will be delivered via Universal Support –
delivered locally through delivery partnership agreements

• A Universal Credit Personal Planner is available on GOV.UK to help 
claimants understand the changes under Universal Credit and advice on 
what they might need to do to prepare: 

https://secureonline.dwp.gov.uk/universal-credit-preparation

Money Advice
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• A personal planner is available on GOV.UK to help claimants understand and 

prepare for financial changes arising from the introduction of Universal 

Credit.

• Up to 1.3 million potential Universal Credit claimants currently do not use a 

transactional bank account (an account that allows bank customers to use 

direct debits to pay bills) to manage their benefit payments 

• We have been working closely with HMT who announced on 15 December 

2014, that nine banks and building societies have made a voluntary 

commitment to improve basic bank accounts, including removing unpaid item 

fees on basic bank accounts and making a strong statement about 

preventing unauthorised overdrafts and overrunning. Better basic bank 

accounts went live in December 2015 which will also offer users the ability to 

set up and pay by direct debit and pay bills. 

• Universal Credit monthly payments have been paid into some types of credit 

union account since October 2013, but DWP has worked with a range of 

stakeholders to enable Universal Credit to be paid into all types of credit 

union account from 6 April 2015. 

Personal Budgeting Support – financial products
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• For a minority of claimants, Alternative Payment Arrangements may 

be required; these might include 

– DWP will pay housing costs directly to the landlord (managed 

payment to landlord)

– making payments more frequent than monthly 

– splitting the payment within the household

• Option to make managed payments directly to the landlord if a 

claimant reaches a certain level of rent arrears (usually 2 Calendar 

months / 8 weeks) 

• Considered on a case by case basis and assessed on their individual 

needs

• The decision about whether an Alternative Payment Arrangement is 

suitable will be made by a Universal Credit Decision Maker through 

the Personal Budgeting Support process

• All Alternative Payment Arrangements are subject to review

Personal Budgeting Support – Alternative 

Payment Arrangements
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Alternative Payment Arrangements: consideration factors 

Highly likely / probable need for Alternative Payment Arrangements  

Drug / alcohol and / or other addiction problems e.g. gambling 

Learning difficulties including problems with literacy and/or numeracy

Severe / multiple debt problems 

In temporary and / or supported accommodation

Homeless 

Domestic violence / abuse

Mental Health Condition

Currently in rent arrears / threat of eviction / repossession

Claimant is young: either a 16/17 year old and / or a Care leaver

Families with multiple and complex needs

Less likely / possible need for Alternative Payment Arrangements  

Third party deductions in place (e.g. for fines, utility arrears etc.)

Claimant is a refugee / asylum seeker

History of rent arrears

Previously homeless and / or in supported accommodation

Other disability (e.g. physical disability, sensory impairment etc.)

Claimant has just left prison

Claimant has just left hospital

Recently bereaved

Language skills (e.g. English not spoken as the ‘first language’).

Ex Service personnel

NEETs - Not in Education, Employment or Training 
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Payment Advances 

• Universal Credit payments are issued monthly through the 
BACS system

• The first payment will be made after the initial Universal Credit 
calculation period (one calendar month) +14 days (includes 7 
waiting days at beginning of claim)

• New claimants and those moving from legacy benefits may be 
eligible for an advance of their indicative award to help them 
manage during the first assessment period if they need it

• For a Universal Credit Advance (New Claim) the claimant will 
be advised at the non-repudiation stage when they will receive 
their first payment of Universal Credit.

• If a claimant indicates that they will be unable to manage 
financially until their first payment, they will be advised about 
the facility of a Universal Credit Advance and how to apply for 
one. They would need to have an underlying entitlement, be in 
financial need and able to repay the advance over the next 6 
monthsP
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Payment Advances (continued)

• For a Universal Credit Advance (Transitional) the claimant 
will have to ask for the advance within one month of 
moving across to Universal Credit and have been in 
receipt of an existing benefit within one month of moving 
across to Universal Credit. The financial need eligibility 
criteria does not apply to a transitional advance 

• These Universal Credit advances will provide an interest-
free lending facility for claimants who find it difficult to 
access mainstream credit, and could offer an alternative 
to high cost borrowing

• A claimant can request an advance of up to 50% of their 
indicative Universal Credit award

• More information about Universal Credit Advances can be 
found at GOV.UK
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Easements to Work Focused Activity 

requirements for homelessness.

The homeless easement allows Work Coaches to treat certain homeless 

claimants as meeting the jobseeking conditions for period of longer than one 

week with no limit on the number of occasions on which it can be applied. It is 

dependent upon the claimant taking reasonable action to find living 

accommodation.

Suspension of the UC conditionality requirements must be for a temporary 

period and only while the claimants circumstances constitute an emergency.

There is no age restriction on the Homeless Easement, therefore young 

people, U/18s, receiving Severe Hardship would be eligible for the easement.

‘Sofa Surfers’ may be included as eligible for the easement, as long as they 

meet the criteria of recently homeless.  

It is not expected that a domestic emergency due to homelessness would last 

for more than four weeks but Work Coaches can extend if they decide it’s 

appropriate.
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Moving in to settled accommodation.

As with Housing Benefits, if someone has been homeless and has lived in 

hostels for at least 3 months (not necessarily continuously), when they 

move into settled accommodation as part of a resettlement program they 

are exempt from the shared room rate of the Housing Costs Element of 

Universal Credit if they are below the age of 35.

There is no time limit from when they qualified for the exemption and when 

they make their claim to Universal Credit.

For example a claimant could have been in a homeless hostel for at least 

3 months (whether or not continuously) at the age of 18 and not applied for 

this exemption until aged 34, after being in work all of their life. This would 

still meet the requirements.
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Sanctions

Claimants MUST participate in ALL labour market 

interventions and will be subject to sanctions if they fail to 

comply with their Claimant Commitment or do NOT attend 

any scheduled appointments

Sanctions will apply on an individual basis and will affect the 

amount of overall UC that is paid.

The Claimant Commitment clearly sets out the sanction 

procedures in every section of the document. It states what 

would happen if the claimant fails to comply, how long any 

sanction would last and exactly how much money the 

claimant would lose. 
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Hardship

A Recoverable Hardship Payment is an extra payment that a 

claimant or couple can apply for if their Universal Credit is 

reduced by a sanction or penalty. 

They must show they cannot meet their household's 

immediate, basic and essential needs because of the 

sanction or penalty. 

These payments usually have to be repaid when their 

Universal Credit is no longer sanctioned.

Claimants classed as “vulnerable” receive hardship 

payments from day 1 if Hardship payments are awarded.

Other claimants receive Hardship Payments from day 15.
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Our Vision 

Mission 
To empower local people to meet local needs within 
the communities of Lancashire and beyond; promoting 
inter-dependence, confidence and self-esteem. 
 
Vision 
To transform the lives of 10,000 people in North West 
England in the next 10 years. 
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Our Aims 
 
• To improve the health, emotional and spiritual well-

being of local people by delivering a range of holistic 
quality initiatives to support, resource and empower. 

• To meet diverse needs with an individual response in 
order to bring about positive behavioural change. 

• To empower people to realise their full potential 
within a non-judgemental environment. 

• To raise the aspirations and skills of the most 
vulnerable in society. 

• To be known as an organisation that goes the extra 
mile. P
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Services 

Individual Solutions 
Whether it is a chat over a cup of coffee, a weekly telephone 
conversation or involvement with social activities, Individual Support 
aims to encourage and raise self-esteem, through mentoring and 
befriending. 

Group Solutions 
Group activities take place weekly, at various locations around East 
Lancashire. Each group provides a safe, social setting for participants, 
with attendees encouraged to develop activities, depending upon the 
needs of those involved.  
 
Family Solutions 
Reaching out to local families who are experiencing difficulties. 
Implementing a Solutions Focused Asset Based Approach we provide 
opportunities for families to build support networks, feel safe in their 
community, and look towards a positive working life. 

Practical Solutions 
Developed to help people through a difficult time of genuine need, 
food and practical home support is available.  
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Services 
Volunteer Management 
Community Solutions offers Volunteer Management to 
companies or organisations seeking to maximise the potential of 
volunteering referrals but also to maximise on the skill set of 
volunteers. A cost effective way of developing individuals for local 
agencies and companies. 

Training & Employment Solutions 
Community Solutions are committed to helping people to reach 
their full potential.  As part of this commitment we provide a 
wide range of training courses in a safe, friendly and informal 
environment. Designed to enhance or improve skills and increase 
confidence and self esteem, training provides an opportunity to 
meet new people. All training is flexible and is available FREE of 
charge to residents across East Lancashire. We work closely with 
our partners, including Lancashire Adult Learning and Accrington 
& Rossendale College, to provide high quality sessions and 
additional support.  Accredited qualifications to develop CV’s and 
assist with employability are available.  
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Family 

Complex  

Needs 

Social  

Isloation 

Short  

Term 

Volunteering 

Family

Complex Needs

Social Isolation

Short Term

Volunteering

Next Steps 
Group Activities 

Individual Support 
Health & Wellbeing Projects 

Support Mechanisms 
Training & Education 

Cultivate to Plate 
Mentoring 

CBT 

Support Solutions 

P
age 61



Holistic Model 

Health 

Mentoring & Befriending 
Counselling – various  

Food Bank 
Sport initiatives 

Training 
Work Placement 

Volunteering 
Signposting 

Social 

Mentoring & Befriending 
Social prescribing groups (8) 

Training 
Food Bank 

InterGen 
Volunteering 

Signposting 

Personal Development 

Training 
Mentoring & Development 
Counselling - various 
InterConnect 
Sport initiatives  
Work Placement 
Volunteering 
Signposting 

Economic 

Training 
Practical solutions 
Work Placement 
Sporting initiatives  
Employment solutions 
InterConnect 
Volunteering 
Signposting P
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New services 2016-2017 
InterConnect 
Working in partnership with the Police and Crime Commissioner to support 
individuals and families with complex needs.  Criteria; prison release, 
resettlement, frequent fliers to services, barriers to employment, mental 
health, substance misuse, antisocial behaviour and social isolation.  
Options; Street Soccer Academy, Start with Sport, Support Solutions 
services, CBT, emergency food provision. Provision is East Lancs 
 
Team Solutions 
Working in partnership with East Lancs CCG – this provision is for those 
with mental and physical health issues living in Hyndburn.  Group sessions 
are Mondays 1-3 and the walking group element is Monday 10-12.  
 
Start with Sport 
Whole families programme for complex families including sport, family 
learning and cookery.  Working in partnership with local schools.  
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New services 2016-2017 
Social prescribing groups 
There are 10 groups across Hyndburn and Pendle.  New provision is 
Colour craft, team solutions, art and history group, siblings grief 
and loss group. All group information available on request.  
 
Transitions Solutions 
This project is part of our Support Solutions and will start in January 
2017 supporting those experiencing life transitions i.e. 
bereavement, loss of job, retirement, birth of a child, health 
diagnosis or family breakdown.   
Family Solutions  
This has been a pilot since June 2015 and will be commissioning in 
2017 to work with families with a mentoring programme for the 
whole family.  
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Winter Loneliness Campaign  
We aim to combat social isolation and loneliness this 
winter; 
On Thursday 1st December @ 6.30pm we will launch the 
campaign.  People are invited who promote the campaign, 
refer into it or volunteer to be part of it. As part of this will 
be providing; 
 
• Telephone service 
• Home visits 
• Food and emergency support 
• Christmas hampers/toys 
• Christmas Day activities 
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Contact and referral information 
Referrals 
 
Referrals are taken by email to info@csnw.co.uk and referral forms 
on the website www.csnw.co.uk.  The referral panel meetings 
Monday afternoons to assess referral and coordination of support.  
All services apart from the Winter Loneliness have one referral 
form.  
Winter loneliness referral form available on request.  
Contact 
 
CSNW 
Elmfield Hall, Gatty Park, Hyndburn Road, Church, Accrington BB5 
4AA  
01254 460080 – info@csnw.co.uk  
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Details of Person Requiring Support 

Name  Date  

Volunteer Referral  Client Referral  

Individual Solutions  Group Solutions  Family Solutions  Practical Solutions  

Volunteering  Training  Work Placement  Employment Support  

 
Address  
  

 

Postcode  

Hyndburn Homes Tenant  Your Housing Group Tenant  *Together Housing Tenant  

*Note: Together Housing encompasses Twin Valley, Housing Pendle and Greenvale Homes. 

Contact Number(s)  

Email Address  

Date of Birth  

Additional Household 
Members Adults & 
Children 

Name Age 

  

  

  

  

Other Information 
Disabilities Risk Factors 

 

Health Needs  

Reason for Referral  

Referral Form 
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Community Solutions North West | Elmfield Hall | Gatty Park | Accrington | Lancashire | BB5 4AA (01254) 

460080 | info@csnw.co.uk | www.csnw.co.uk 
Community Solutions North West Ltd. Company Number 7516227 

 

                                
 

Referrer Details 

Referrer Name  

Referring Agency Name  

Address   

Postcode  

Contact Number(s)  

Email Address  

 

External Referrer Details 

If a referral has come to you from an external source please include their name, organisation and contact details 

Referrer Name  

Referring Agency Name  

Address  

Postcode  

Contact Number(s)  

Email Address  

 

 
I confirm that the individual outlined in this document has given verbal consent to refer to CSNW and for their 

details to be forwarded to relevant partner agencies, if additional needs are identified. Please initial the box to 

confirm. 
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CONTACT DETAILS 

Do you want to Volunteer  Are you referring a Client  

Name:  Date of Birth  

Address:  

Postcode:  

Contact Number(s)  

Email Address  

 

I WOULD LIKE TO HELP WITH / REFFER SOMEONE FOR THE FOLLOWING 

1:1 Befriending  Telephone Befriending  Group Befriending  

Donating into the 

Campaign 
 Promoting the Campaign    

 

REFERRER DETAILS 

Name of Referrer  

Referral Agency  

Address  

Contact Number(s)  

Email Address  

I confirm that the individual outlined in this document has given verbal consent to be referred to 

CSNW and for their details to be forwarded to relevant partner agencies, if additional needs are 

identified. Please initial the box to confirm. 

 

 

 

 

 

 

 

 

 

 

Community Solutions North West | Elmfield Hall | Gatty Park | Accrington | Lancashire | BB5 4AA  

(01254) 460080 | info@csnw.co.uk | www.csnw.co.uk                           Community Solutions North West Ltd. Company Number 
7516227 

WINTER LONELINESS 
CAMPAIGN 
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going the extra mile
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Our Vision

Mission

To empower local people to meet local needs within 

the communities of Lancashire and beyond; promoting 

inter-dependence, confidence and self-esteem.

Vision

To transform the lives of 10,000 people in North West 

England in the next 10 years.
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Our Aims

• To improve the health, emotional and spiritual well-

being of local people by delivering a range of holistic 

quality initiatives to support, resource and empower.

• To meet diverse needs with an individual response in 

order to bring about positive behavioural change.

• To empower people to realise their full potential 

within a non-judgemental environment.

• To raise the aspirations and skills of the most 

vulnerable in society.

• To be known as an organisation that goes the extra 

mile.
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Services

Individual Solutions

Whether it is a chat over a cup of coffee, a weekly telephone 

conversation or involvement with social activities, Individual Support 

aims to encourage and raise self-esteem, through mentoring and 

befriending.

Group Solutions

Group activities take place weekly, at various locations around East 

Lancashire. Each group provides a safe, social setting for participants, 

with attendees encouraged to develop activities, depending upon the 

needs of those involved. 

Family Solutions

Reaching out to local families who are experiencing difficulties. 

Implementing a Solutions Focused Asset Based Approach we provide 

opportunities for families to build support networks, feel safe in their 

community, and look towards a positive working life.

Practical Solutions

Developed to help people through a difficult time of genuine need, 

food and practical home support is available.
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Services

Volunteer Management

Community Solutions offers Volunteer Management to 

companies or organisations seeking to maximise the potential of 

volunteering referrals but also to maximise on the skill set of 

volunteers. A cost effective way of developing individuals for local 

agencies and companies.

Training & Employment Solutions

Community Solutions are committed to helping people to reach 

their full potential. As part of this commitment we provide a 

wide range of training courses in a safe, friendly and informal 

environment. Designed to enhance or improve skills and increase 

confidence and self esteem, training provides an opportunity to 

meet new people. All training is flexible and is available FREE of 

charge to residents across East Lancashire. We work closely with 

our partners, including Lancashire Adult Learning and Accrington 

& Rossendale College, to provide high quality sessions and 

additional support. Accredited qualifications to develop CV’s and 

assist with employability are available.
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Family

Complex 

Needs

Social 

Isloation

Short 

Term

Volunteering

Family

Complex Needs

Social Isolation

Short Term

Volunteering

Next Steps

Group Activities

Individual Support

Health & Wellbeing Projects

Support Mechanisms

Training & Education

Cultivate to Plate

Mentoring

CBT

Support Solutions
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Holistic Model

Health
Mentoring & Befriending

Counselling – various 

Food Bank

Sport initiatives

Training

Work Placement

Volunteering

Signposting

Social
Mentoring & Befriending

Social prescribing groups (8)

Training

Food Bank

InterGen

Volunteering

Signposting

Personal Development
Training

Mentoring & Development

Counselling - various

InterConnect

Sport initiatives 

Work Placement

Volunteering

Signposting

Economic
Training

Practical solutions

Work Placement

Sporting initiatives 

Employment solutions

InterConnect

Volunteering

Signposting

P
age 80



New services 2016-2017
InterConnect

Working in partnership with the Police and Crime Commissioner to support 

individuals and families with complex needs.  Criteria; prison release, 

resettlement, frequent fliers to services, barriers to employment, mental 

health, substance misuse, antisocial behaviour and social isolation.  

Options; Street Soccer Academy, Start with Sport, Support Solutions 

services, CBT, emergency food provision. Provision is East Lancs

Team Solutions

Working in partnership with East Lancs CCG – this provision is for those 

with mental and physical health issues living in Hyndburn.  Group sessions 

are Mondays 1-3 and the walking group element is Monday 10-12. 

Start with Sport

Whole families programme for complex families including sport, family 

learning and cookery.  Working in partnership with local schools. 
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New services 2016-2017
Social prescribing groups

There are 10 groups across Hyndburn and Pendle.  New provision is 

Colour craft, team solutions, art and history group, siblings grief 

and loss group. All group information available on request. 

Transitions Solutions

This project is part of our Support Solutions and will start in January 

2017 supporting those experiencing life transitions i.e. 

bereavement, loss of job, retirement, birth of a child, health 

diagnosis or family breakdown.  

Family Solutions 

This has been a pilot since June 2015 and will be commissioning in 

2017 to work with families with a mentoring programme for the 

whole family. 
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Winter Loneliness Campaign 
We aim to combat social isolation and loneliness this 

winter;

On Thursday 1st December @ 6.30pm we will launch the 

campaign.  People are invited who promote the campaign, 

refer into it or volunteer to be part of it. As part of this will 

be providing;

• Telephone service

• Home visits

• Food and emergency support

• Christmas hampers/toys

• Christmas Day activities
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Contact and referral information
Referrals

Referrals are taken by email to info@csnw.co.uk and referral forms 

on the website www.csnw.co.uk.  The referral panel meetings 

Monday afternoons to assess referral and coordination of support.  

All services apart from the Winter Loneliness have one referral 

form. 

Winter loneliness referral form available on request. 

Contact

CSNW

Elmfield Hall, Gatty Park, Hyndburn Road, Church, Accrington BB5 

4AA 

01254 460080 – info@csnw.co.uk
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